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Zimbra Migration: 
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Information Technology Services

March 11 & 17, 2008

Agenda

ÅMigration process

ÅWhat migrates, what does not migrate, 

and how to work around it

ÅSpecial topics

ÅLearning resources

ÅQ & A
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Migration process: Before

GW

Archive

Date-

book

@acs.carleton.edu

Migration process: During

@carleton.edu
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Migration process: After

Outlook

Cache

@carleton.edu

What Migrates

ÅFolders 

ÅE-mail  (except 

Trash, Junk Mail)

ÅAttachments

ÅCalendar

ÅTasks

ÅReminders (notes)

ÅCategory names

ÅPrivate marks in calendar

ÅProxies, resources and 

ñexternalò mailboxes

ÅContacts & personal 

groups (ñnamedò 

address book)*

ÅFrequent Contacts*

ÅDEPTStaff distrib. list

* Any address book can be 

exported in vCard format 

(.vcf), which can be 

imported into Outlook.
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What Does Not Migrate 1

ÅArchive (but we have 

an alternative solution)

ÅPrivate marks on mail

ÅPersonalized subjects

ÅProperties (status)

ÅChecklist status on mail 
(but folder does, so duplicates, 

w/o checkmarks)

ÅAutomatic overlay of  

other calendar folders

ÅSaved filters

ÅRules

ÅSignature(s)

ÅJunk/block/trust lists

ÅQuickCorrect list

ÅUser word lists 

(custom dictionaries)

ÅCustom views

What Does Not Migrate 2

ÅSharing of address 

books (you shared)

ÅSharing of folders 

(you shared)

ÅFolder order

ÅExtra personal address 

books (you created)*

ÅOther E-mail accounts 

(smtp/imap/pop3)

ÅDisplay, QuickView, 

and toolbar 

customizations

ÅAddress book settings

ÅNotify settings (sounds)

ÅPrint Calendar settings

ÅMost ToolsĄOptions 

settings (e.g., fonts, 

preferences, default directories)
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What You Can Do to Help: 

In Advance

ÅArchive (new process!) if you need to

ÅCopy useful entries from Frequent Contacts 

to ñnamedò Address Book

ÅCleanup mailbox and calendar, especially 

Trash, Junk Mail, and Sent Items

ÅDocument any settings you care to save

ÅFinal Palm PDA synchronization

What You Can Do to Help: 

Migration Days

ÅBe patient with the ZENworks automatic 

installations over two days, and with the first 

Outlook synchronization on the second day

ÅOn the 2nd day, before you leave, set up for 

overnight Outlook indexing:

ïReboot and login

ïStart Outlook

ïLock (Ctrl+Alt+Del then Lock Workstation)

ÅContact RapidResponse x5999 for PDA help
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What You Can Do to Help: 

Post -Migration

ÅExamine all your migrated folders, mail, 

tasks, notes, appointments, contacts

ÅCheck  X alternate calendar folders

ÅResolve any duplicated folder names, and 

delete empty folders: Junk Mail, é

ÅRecreate non-migrated settings (e.g., 

flag checklist items, trusted list, sharing)

ÅAllow yourself time: to reorganize, to learn, 

to decide, to customize

Special Topics

ÅDocument what doesnôt migrate

ÅTwo choices of UI

ÅGW Archive

ÅSpecial accounts

ÅProxy Ą Sharing

ÅBounced messages

ÅMailing lists

ÅScheduling across

ÅAddress books

ÅCalendar printing

ÅCategory hint

ÅPalm PDA syncing

ÅIndexing

ÅOffice 2007?

ÅCustom dictionary

ÅMail away from campus

ÅClasses for clients: Zimbra 

Web, Microsoft Outlook
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How to Document 

Non -Migrated Settings

ÅWindows Paint (from the Accessories menu)

ÅOpen the window you want to capture, 

then press Alt+PrtSc

ÅIn Windows Paint, press Ctrl+V

ÅSave as .BMP or .JPG, or

ÅUse Page Setup to prepare for printing 

(e.g., centering off)

ÅPrint

Two UI choices: Zimbra Web

or Outlook 2007?

Zimbra Advanced Web

ÅLive connection to server

ÅAvailable everywhere

ÅMost commonly used at 

Carleton (99%)

ÅNo mixing Office versions

ÅSame on all platforms

ÅAccess to all attachments

ÅRequired for some server-

based features (e.g., 

sharing, away, rules)

Outlook 2007

ÅCached, so must sync

ÅOnly at your desk, with your 

configuration and profile

ÅStill very new for us

ÅOffice 2007 integration

ÅUI highly customizable

ÅFileĄSend in applications

ÅHandles mailto: links better

ÅPrinting, esp. calendar

ÅPDA synchronization
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When Zimbra, When Outlook?

ÅAway (ñOut of Office Assistantò): use Zimbra

ÅRules: use Zimbra filters when possible 

(from Outlook, ToolsĄZimbra Server Rules)

ÅSharing: must use Zimbra to share, then either

ÅDefining categories: use Zimbra initially

ÅAttachments blocked by Outlook: use Zimbra

ÅWhat else does not sync:

ïSignatures, Accounts

ïSaved searches, Customized settings

ÅFree/Busy search: equally good

GroupWise Archive Solutions

ÅUn-Archive, if enough space left (600MB limit)

ÅITS licensed Advansys Corp. Archive2Go  $

ïAvailable from ZENworks Application Explorer, 

for you to install and run before

your migration date

ïRapid Response is prepared to help with this

ïBuilds a local copy of all your GroupWise mailbox 

and archive, and people in address book, so 

may gobble disk space and take a bit of time

ïArchive2Go Viewer  is built into the archive  $
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Archive processing: Creation

GW

Archive

Archive2Go

Archive processing: Viewing

Archive2Go


