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Application for Social and Behavioral IRB Review

To submit an application to the IRB, fill out all parts of the form below.  Items may be left blank if the questions do not apply to your research.  Attach the appropriate supporting documents listed in Section Seven of the application.  Get the necessary signatures.

Collected applications will be distributed to IRB members for review by 5:00 p.m. each Thursday afternoon.

Submit the application both in paper and electronic form, if possible.

1- Submitting an electronic form of your application:
An electronic form should be submitted through the shared space known as COLLAB found under Network Drives.  On a PC, it will be in ‘My Computer’ after you have successfully logged in to the servers.  On a MAC, it will be mounted as “Collab” when you’ve successfully logged in to the servers.

Find the folder ‘Committees’ and ‘IRB.’  Within the IRB folder, find the file ‘Drop Box’ and place your electronic application by dragging and dropping it there.  Supporting documents including your consent form can be placed there in the same fashion.  

2- The paper form should include all materials placed in an envelope clearly marked “IRB APPLCATION.”  Address it to “Susan Quay, Department of Economics” (5-ECON).

If you have problems, questions, or suggestions, please contact Louis Newman, Chair of the IRB Committee:


Campus telephone:
x4224


E-mail:


lnewman

Carleton College

Institutional Review Board

Application for Social and Behavioral IRB Review

For IRB use
Year

Case no.

Reading date

Section One: Summary Information

Date of This Application
February 25, 2005

Principal Investigator
Carolyn Sanford
Principal Investigator E-mail address
csanford@carleton.edu
Status at Carleton (check one):

Student, comps project

Student, other

Faculty member

Administration
X

Job Title and Department or Office (if a student, graduation year and major)

Head of Reference and Instruction, Gould Library, Carleton College

Title of project

First-Year Information Literacy in the Liberal Arts Assessment (FYILLAA)
Responsible Supervisor, if any, and department
(This would be a faculty supervisor for student investigators)

N/A

Purpose of this project (in one or two sentences)

To develop a survey instrument in conjunction with St. Olaf, Grinnell, University of Chicago, Lake Forest College, and Macalester to assess the information literacy skills of incoming first-year students. Our hope is that this survey could also be administered to upper-classmen as a value-added approach to assessing information literacy on our campuses.

Intended use of information gathered

(This might be for a comps paper, for a public presentation on campus, for a presentation at an academic meeting, for possible publication, to assist the library staff in planning, etc.)

Our project brings librarians, academic technologists, faculty, and institutional research staff together to develop a common tool for assessing first-year students’ information literacy. Several ACM / GLCA institutions have pursued small-scale information literacy assessment projects independently.  Given the complexity and time-intensive nature of assessment, however, we believe that information literacy assessment provides a promising opportunity for collaboration.  

There are two elements to the First-Year Information Literacy in the Liberal Arts Assessment (FYILLAA): the creation of a Web-based first-year student information literacy assessment instrument and the development of a database of results.  Both will reside on a server provided and housed by the Midwest Instructional Technology Center (MITC).
Individual institutions will determine when first-year students will take the survey.  The resulting data and comparative norms for all participating institutions will be analyzed by Hope College’s Frost Center for Social Science Research according to a common data protocol and returned to the individual institutions.  The results will be used for multiple purposes: (1) to provide a benchmark against which to measure growth in information literacy as students move through their academic programs, (2) to provide data to be used in information literacy program design in the liberal arts curriculum, (3) to help faculty develop realistic expectations for first-year students’ research and prompt serious consideration and discussion of ways to teach information literacy in their courses, (4) to study information literacy and research habits of incoming students in four-year colleges, and (5) to develop and test alternative methods of assessing information literacy.  
Once past the pilot phase (spring 2005), FYILLAA will be customizable.  In addition to the core survey questions, individual colleges will be able to add additional institution-specific questions. Colleges interested in using the assessment tool at both the beginning and end of students’ academic careers will be encouraged to do so.

Consultants or co-investigators, if any, and their department affiliations (institutional affiliations, if not Carleton) 
Jacqulyn Lauer-Glebov, Institutional Research, Carleton College

Jo Beld, Associate Professor of Political Science and Director of the Office of Academic 
Research and Planning, St. Olaf College

Fred Hagemeister, Curricular Technology Specialist for the Science Division, Grinnell College

Estimated duration of total project

The survey will be piloted in spring 2005 by Carleton, St. Olaf, and Grinnell.

Formal administration of the survey will occur during fall 2005 by Carleton, St. Olaf, Macalester, Grinnell, DePauw University, Hope College, Lake Forest College, Ohio Wesleyan University, and University of Chicago.

Final analysis of data and revision to the survey will end in June 2006.

Estimated total number of subjects (including control subjects)
For the spring 2005 pilot, 400 students (100 from Grinnell, 100 from St. Olaf, 200 from Carleton) will be surveyed.

For the fall 2005 administration, 6000 students will be surveyed.

Age range of subjects

At this stage of the survey’s development, all students will be first-year students – ages 18 – 20.

Sex of subjects

Both men and women.
Where will this study be conducted?

For both the pilot (spring 2005) and the formal administration (fall 2005), the survey will be administered online with MITC hosting the survey server. Each institution will determine the days of administration on their own campuses.

Source of subjects
First-year students from St. Olaf, Carleton, and Grinnell colleges for the pilot in spring 2005.

First-year students from the above colleges as well as Macalester, DePauw University, Hope College, Lake Forest College, Ohio Wesleyan University, and University of Chicago for the administration fall 2005. 

Grant Support (if any) for Project
This project is funded through the Midwest Instructional Technology Center (MITC).
Commercial Support (if any) for Project
None.
Section Two: Information for IRB Review

Please answer each specific question and use as much space as needed to answer fully.

A response of “See attached project description or grant application” is not sufficient.

3-2. Provide a brief historical background of the project with reference to the investigator’s personal experience and to pertinent scientific literature.


The idea for this project initially arose from a “Road Work” meeting for ACM / GLCA librarians held at Colorado College in July 2002.  At that meeting, librarians from several institutions expressed interest in collaborative assessment tools.  These librarians, and several others from the GLCA, participated in a second “Road Work” meeting at Lake Forest College in November 2002.   The librarians in attendance were interested in a variety of projects:  some wished to pursue a general first-year assessment instrument, while others hoped to create discipline-specific assessment tools for juniors and seniors.  The meeting ended with no clear direction.

In January 2003, MITC publicized a call for collaboration on an online first-year information literacy assessment project.  A number of institutions responded, and librarians, information technologists, and institutional research staff from Carleton, DePauw, Hope, Lake Forest, Macalester, Ohio Wesleyan, St. Olaf, and the University of Chicago met at Carleton in late March 2003 to begin planning. From this meeting came the project in which we are currently engaged. We wish to assess information literacy not simply as a skill set, but also as a manifestation of the reflective, dialogic approach to learning fostered in liberal arts colleges.  Few librarians would consider a student information literate if his or her ability to navigate information retrieval systems were uninformed by a broader understanding of worthwhile research and the scholarly exchange it entails.  Yet among the major undergraduate information literacy assessment initiatives underway, including Project SAILS, none probes student intentions and assumptions in information seeking or questions students’ understanding of the purpose of research.
   Neither do these initiatives address the relationship between discrete information literacy skills and the larger intellectual context in which students apply their skills. 
   Although most librarians assume that students exhibiting advanced information literacy skills also possess a sophisticated understanding of the research process, we are unaware of substantial evidence to support this assumption. Gauging students’ skills, intentions, and motivations in a single instrument will produce a more complete picture of information literacy and its place in the liberal arts curriculum. 

As the Head of Reference and Instruction, Carolyn Sanford has worked extensively training Carleton students in information literacy skills and designing information literacy training programs at the college. In addition, she was the principle lead on a Mellon initiative at Carleton helping Classics, History, Geology, English, and Economics articulate and embed information literacy into their curricula.

3-3. The plan of study. State the hypothesis or research question you intend to answer. Describe the research design, methods, interventions, and procedures (including standard or commonly used interventions or procedures) to be used in the research.  Specifically, identify any interventions, procedures, or equipment that are innovative, unusual, or experimental.


The purpose of this project is to determine the level of information literacy skills first-year students are bringing with them to college and to use this information for curricular and program design. We are also interested in using the survey we develop to measure student growth in information literacy skills as they progress through their educational programs at our colleges.

The survey has been developed by a group of librarians, faculty, and assessment professionals from Carleton, St. Olaf, Macalester, Grinnell, Lake Forest, and the University of Chicago (a copy of the survey is attached). For the spring 2005 pilot, Carleton, Grinnell, and St. Olaf will administer the survey online to a randomly selected group of first-year students. A server at MITC will host the survey and store student responses. Each participating institution will send to MITC an Excel file containing student ID numbers and student email addresses. MITC will use the email addresses to invite students to complete the survey (each email will have an embedded URL). MITC will also use the student ID numbers to identify student responses. In addition, MITC will create a unique lithcode number for each student. Once all schools are finished administering the survey, MITC will strip the data of the email addresses and student ID numbers (but leave the lithcodes as unique identifiers) and send the data to the Frost Center for statistical analysis (item and survey reliability and validity, comparative norms, basic data analysis). Each institution will receive: (1) their original data (with lithcodes and student ID numbers), (2) overall comparative norms for all participating institutions as well as comparative norms broken out by gender and ethnicity, and (3) unit record data, without any identifying information (i.e. student names, student ID numbers, email addresses), for each of the participating institutions to allow for analysis of research questions specific to each campus. The other campuses that participated in instrument design but did not administer the pilot will also receive the comparative norms and anonymized unit record data from the pilot institutions, solely for the purpose of evaluating and improving the assessment instrument.

For the fall 2006 administration, the survey will be administered online to students at all participating schools (Carleton, St. Olaf, Grinnell, Macalester, DePauw University, Hope College, Lake Forest College, Ohio Wesleyan University, and University of Chicago). Again, a server at MITC will host both the survey itself and the data submitted by each student at each institution. Once stripped of identifying information, this data will then be sent on to the Frost Center for statistical analysis. Each institution will receive their original data, comparative norms for all participating institutions including gender and ethnicity breakouts, and the unit record data, absent any identifying information, from other participating institutions.

3-4. Indicate what you consider to be the possible risks (or inconveniences) to subjects and indicate the precautions to be taken to minimize or eliminate these risks. If any data monitoring procedures are needed to ensure the safety of subjects, describe them.

Risks to participants are minimal. Because the survey is administered online, students can take it whenever is convenient for them. Participants will be asked to self-report their gender and ethnicity in order to look at differences by these variables, but this information will not be connected to identifying information in the larger group analysis. 

Institutions will send student email addresses and ID numbers to MITC to use in data creation and storage. MITC will not share this information with anyone other than the home institution of the student. Email addresses and ID numbers will be stripped from the data before it is sent on for analysis. 

Institutions will also be sharing their unit record data with other participating institutions, but without student ID numbers. When registering for the survey, all institutions will agree to abide by a common data sharing agreement (a copy of the data sharing agreement and a copy of the registration form are attached).

All data will be reported in the aggregate. At no point will an individual student’s identifying information, gender, or ethnicity be linked to their survey responses in reports.

Section Three: Selection of Subjects and the Informed Consent Process

3-2. Indicate whether this project involves any of the following subject populations:

· Minors (Minors or “children” are defined in Minnesota law as persons under age 18.)

· Prisoners

· Pregnant women

· Cognitively impaired or mentally disabled subjects

· Economically or educationally disadvantaged subjects

None.

3-2. If you indicated any of the above, please describe what additional safeguards will be in place to protect these populations from coercion or undue influence to participate.


N/A.

3-3. Describe how subjects will be recruited and how informed consent will be sought from subjects or from the subjects’ legally authorized representative. If children are subjects, discuss whether their assent will be sought and how the permission of their parents or legal guardians will be obtained. Use additional sheets as needed.

The survey will be administered to all incoming first-year students or to a randomly selected sample of first-year students. For schools doing a random sample, their Institutional Research of Information Technology offices will establish the sample to be used.


In the survey, students are told the purpose of the survey, that their responses will be kept confidential and that by submitting the survey they agree to let their answers be used as part of this research project.


3-4. Will your subjects receive any compensation for participation in cash or in kind?

X
Yes. If so, please describe the amount or kind of compensation in the space below.

· No.


Some participating schools will use incentives in the form of a raffle for prizes. Examples 
of prizes include gift certificates to the campus book store, gift certificates to an 
electronics store (i.e. Best Buy), and/or gift certificates to eateries (i.e. Dominos).

Section Four: Privacy and Confidentiality of Data and Records

Will identifiable, private, or sensitive information be obtained about the subjects or other living individuals? Whether or not such information is obtained, describe the provisions to protect the privacy of subjects and to maintain the confidentiality of data. 


Student email address and ID numbers will be sent to MITC for the distribution of the survey URL and for the creation of data collection. Institutions will also use student ID numbers to survey students again as seniors as part of a value-added approach to assessing information literacy. Students will be asked to identify their gender and ethnicity, and – for the pilot – this self-reported data will be compared to institutional data for accuracy.

The student’s home institution will receive a data file that contains student ID number and all survey responses (including gender and ethnicity). By registering to use FYILLAA, these institutions agree to abide by confidentiality practices to protect student responses from being publicly associated with their identity. In addition, MITC will strip email addresses and student ID numbers from the data set before sending the data to the Frost Center for analysis. At the end of this project (either when students are surveyed again as seniors or when this project closes, whichever comes first), MITC will strip email addresses and student ID numbers from the data it stores, thereby converting the data to anonymous data.

Section Five: Investigator’s Pledge

I certify that the information furnished concerning the procedures to be taken for the protection of human subjects is correct. I will seek and obtain prior approval for any modification in the project design or informed consent document and will report promptly any unexpected or otherwise significant adverse effects encountered in the course of this study. I certify that all individuals named as consultants or co-investigators have agreed to participate in this study.

Signature of Investigator



Date

Section Six: Certification of Supervisor or Department Head

Supervisor’s Certification (in case of student applications)

I certify that I have read this application in full and that I have discussed with the project investigator(s) the ethical treatment of the human subjects who will participate in this project, as well as the procedures to protect the privacy of the subjects and the confidentiality of data generated.

Signature of Supervisor



Date

Section Seven: Attachments

Please attach the following items in order for the IRB to review your research.

1. A copy of the informed consent document

2. Any recruitment notices or advertisements 

3. Any survey instruments, psychological tests(other than standard, commercially available instruments), interview forms, or oral-interview scripts to be used in the research.

4. Certificate of completion of education in the protection of human research subjects, if you have one

5. Formal research protocol, if available

6. Grant application, if applicable

revised 11/02

� For a concise overview of information literacy assessment initiatives, see Barbara Fister, “What Do They Know?  Assessing the Library’s Contribution to Student Learning,” Library Issues:  Briefings for Faculty and Administrators 23, no. 3 (2003).


� California State University’s information literacy assessment project begins to address this problem by employing scenarios that contextualize information literacy skills. See Kathleen Dunn, “Assessing Information Literacy Skills in the California State University:  A Progress Report,” The Journal of Academic Librarianship 28, no. 1 (2002).





