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Dear Colleagues, 

A few months ago, I participated in a Student Affairs Administra-
tors in Higher Education (NASPA) exchange program in the Gold 
Coast region of Australia.  The program brings international col-
leagues together to share ideas and increase their understanding 
of global systems of student affairs. The Australia and New Zea-
land Student Services Association (ANZSSA) hosted our three-
person NASPA delegation, with most of the exchange taking 
place during ANZSSA’s biennial conference. Those of us from the 
U.S. were grateful for the 75-degree weather, the wonderful 
beaches, and our hosts’ generous hospitality. I would like to 
share with you a few takeaways from the conference.   

One, colleges and universities across the world continue to seek ways to accommodate the 
increased demand for mental health services on campuses.  While this conversation has been 
underway at U.S. college campuses for the past 20+ years, mental health is becoming a major 
focus of our international colleagues. It’s often after our students have tried to take care of 
themselves, do they then seek additional assistance. The demand for increased counselors and 
therapists persists.   

Two, sexual violence reporting and prevention require greater education on college campuses.  
Our colleagues abroad spent a lot of time discussing the best mechanisms for providing educa-
tion and training to faculty, staff, and students.  This area will require continued additional vigi-
lance.  

Three, campus climate issues and general student unrest are prevalent on all of our campuses.  
Our international colleagues discussed sexual violence, national elections, and a sense of be-
longing as three topics that contribute the most to student unrest.  
In the end, I believe all of us learned a great deal about strengthening our campuses. 

Spring is on the horizon. 
Carolyn H. Livingston, Ph.D. 

Vice President for Student Life and Dean of Students 

FOCUS ON 

ASSESSMENT 

Carolyn Livingston, Vice President for 
Student Life and Dean of Students, 
charged the assessment team with 
leading the division in its commitment 
of creating and cultivating a culture of 
assessment.     
The assessment team is composed of 
seven staff members representing 
various areas of the Division of Stu-
dent Life.  To get us started on assess-
ment, the team conducted an aptitude 
and attitude survey to gauge the Divi-
sion’s understanding and use of as-
sessment.   
The survey results highlighted areas 
where we excel, such as, using as-
sessment and data for planning and 
decision-making, as well as acknowl-
edging that assessment is being sup-
ported by their departments and divi-
sion.  The results also pointed out are-
as of growth for the division, such as, 
more support with data collection 
methods, interpreting surveys, and 
utilizing Campus Labs (Baseline) for 
data collection.     
In response to the survey results, the 
Division had a Campus Labs 
(Baseline) Training session on January 
11th.  This was an opportunity to learn 
more about assessment, and the tools 
and support available to staff offered 
by Campus Labs.  For the remaining of 
the academic year, the assessment 
team will make available webinars and 
information sessions to assist depart-
ments with their assessment process. 
Currently, each department has identi-
fied at least two assessments to focus 
on and share with the Division.  At the 
end of the academic year, each de-
partment will share their findings and 
next steps.    

Assessment Team: Sindy Fleming, 
Dean of Students Office (Chair), Gabe 
Barela, Career Center, Lee Clark, Stu-
dent Activities Office, Michael Hodges, 
Office of Intercultural and International 
Life, Janet Lewis Muth, Office of 
Health Promotion, Andrea Robinson, 
Office of Residential Life, Trey Wil-
liams, TRIO/Student Support Services 

Hello, hello! My name is Jenny Portis, and I’m a sophomore from St. Paul, Minne-
sota. While I have yet to determine my major, I plan on minoring in Public Policy 
and Biochemistry. At Carleton, I work as the campus Speech Coach through the 
Academic Support Center, which involves helping fellow students with all stages in 
the process of both preparing a polished presentation or developing stronger pub-
lic speaking skills in general.  

I truly believe that the spoken word is 
unique in the ways in which it allows people 
to connect with ideas, which is why I find my 
job so fulfilling—I get the lucky opportunity 
to assist others with a skill that can be uti-
lized as a persuasive and rapport-building 
tool. Of course, helping those that are not 
quite as comfortable speaking in front of 
audiences brings a more interpersonal di-
mension to each session, which I appreciate. 
At the end of the day, what I really love 
about this job is meeting new people and 
learning some of the fascinating things that 
students here give presentations about. 

As somebody who hopes to pursue a line of 
work that involves a great deal of persuasive 
communication (I’m keeping my options 
open), the chance to enhance my own 
speaking skills through helping others with 
theirs has proven to be an invaluable experi-
ence. 

The Disability Peer Leaders have been 
active this year. Starting in fall, this 
first ever group at Carleton paired with 
first year students affiliated with the 
disability office in working to build 
connection and ease transitions. They 
also contributed to reviews of several 
apps to assist students with a variety 
of disabilities.  

Julia Preston ’19 applied through the 
Workforce Recruitment Program for 
college students with disabilities and 
will be a summer intern in the Interna-
tional Disability Rights team, Office of 
Multilateral and Global Affairs, Bureau 
of Democracy, Human Rights, and La-
bor, at U.S. Department of State. 

Maddie Talamantes’ 19 and Chris  
Dallager will be presenting “Post-
Concussion Symptoms:  Enhancing 
support for students and faculty” at 
the national conference in Albuquer-
que, NM in July for the Association on 
Higher Education and Disability. 

Murphy Nosanchuk ’19 and Chris Dal-

lager will be completing research on 

the effects of timed versus untimed 

test items for students with or without 

reported test anxiety. 

Disability Services is now located in its 

new home at Henry House. The loca-

tion is equipped with automatic door 

entry on the back of the house and 

adjustable height testing tables. The 

additional testing space has meant the 

office is better meeting the needs of 

students for accommodated testing. 

DISABILITY PEER LEADERS 
ALREADY A STRONG FORCE 

ON CAMPUS 

Student Highlight 
Jenny Portis ‘20 
Speech Coach 

 Bagel Study Break—Saturday, March 10th

2:00—4:00pm, 4th Libe 

Sponsored by the Student Activities Programming Board (SAPB) and the Libe 

 OIIL Study Break—Sunday, March 11th

1:00—3:00pm, Stimson House 

Take a break from studying and come get food, talk to friends, and hang out friends at the OIIL office! 



In February, the Gender and Sexuality Cen-

ter (GSC) produced the third annual production 

of Stripped, an all-gender monologue series that 

covers subject matter ranging from social justice to menstruation. Performing monologues developed 

from real stories from the Carleton community, this year's cast enraptured the audience with their mov-

ing interpretations.  

The Career Center reports that hiring managers from eight non-profit organizations in Omaha and 

Lincoln, NE conducted on-campus interviews on Feb. 13th as part of the Weitz Fellows Program. These 

one-year jobs for eight Carleton 2018 graduates provide an unmatched opportunity for anyone interest-

ed in beginning their career in arts management, non-profit management, or social change. The 2018-

2019 Weitz Fellows cohort will be finalized by early March. A group of 47 students attended the Min-

nesota Private Colleges Job & Internship Fair at the Minneapolis Convention Center on Feb. 27th. Prior 

to the event, the Career Center held a required prep session for students to set them up for success. On 

the day of the event, students met with employers at their booth and some employers offered same-day 

interviews. Career Center staff received positive feedback from employers about Carleton students’ 

professionalism.  

In collaboration with SHAC, the Academic Support Center (ASC) has made available three 

Inner Balance biofeedback sensors anyone can check out from the Circulation Desk at Gould Library. 

We're almost done assigning prefects to spring courses, and we're excited to meet applicants for 2018-

19 Writing Center positions!  

TRIO/Student Support Services recently hosted 5 alums for our annual Alumni Lunch. Thanks 

to all who attended! We're looking forward to an energetic spring with our All-Class Retreat, the First 

Gen Faculty Panel (with SAO), Theatre Night and our Senior & Faculty Luncheon!  

After a busy February of events and co-sponsorships, the Office of Intercultural and Interna-

tional Life (OIIL) is now looking for OIIL Peer Leaders and Cultural House members for 2018-19. 

Applications deadlines for both are 4/2/18 for students at Carleton in Spring 2018. Applications can be 

found online through the OIIL website. For more information on the cultural house options: Asia House 

(Asian Cultural House), Freedom House (African-American Cultural House), and La Casa del Sol 

(Latin@ Cultural House or any other questions, contact Michael Hodges, OIIL Assistant Director 

(mhodges@carleton.edu).  

February has been another active month for brunches at Dacie Moses’ House.  We started with 

Chinese New Year's with about 80 people attending.  We had a fun Valentine's Brunch with help from 

Firebellies and the Coffee Club.  We finished the month with 2 guest chef's who traveled around Ireland 

last summer working at farms and collecting recipes and folk tales which they generously shared with 

Sunday morning brunchers.  Our guestroom has been busy hosting parents and this past weekend, per-

former Bill Stains.  We have been recruiting all month for our next year's house residents and are open 

to any recommendations you may have for candidates (just email me).    

 
 
 
 
 
 
 
 
 

 
Renata Fitzpatrick 

Assistant Director of the 

Writing Center & Coordinator, Sec-

ond Language Writing,  
Academic Support Center 

   Renata came to Carleton in 2000 

with a background in teaching 

English as a second or other lan-

guage (aka TESOL), a field she got 

into while teaching writing and 

literature to immigrant and refugee 

students at the U of MN. After 

working in Res Life for four years 

and moving onto a stint in DOSO, 

she eventually arrived at ASC, 

where she  now helps students 

“interpret and respond to a wide 

variety of assignments, supporting 

them as they develop their voices 

in academic English.” She helps 

hire, supervise, and provide train-

ing for student workers in the 

Writing Center as well as consult-

ing with faculty on the needs of 

ESOL students.  

   When not working with students, 

“I love nature/the outdoors, and so 

I walk, go bird watching and 

camping, take photographs of 

flowers, trees, and son on.” She 

shares that she spends a lot of time 

on Skype talking to family in Eng-

land, Ireland and South America. 

(“Luckily, I like to travel.”)  She 

also enjoys reading poetry and 

listening to a wide range of BBC 

Radio programming. 

Staff Highlight 

While area directors are integral to campus life, there are many aspects of the 
role that people do not know about. We had a chance to sit down with a few of 
them recently. Here are some things you may not have known about Carleton’s 
area directors: 
 
Question: Where do you live on campus? Descr ibe your  living space (ie. 2 
bedroom, 1 bath apartment, etc) and experience living in the hall. 
 
Answered by Elizabeth Charnell, Area Director of Cassat/James, and 

Nourse: Par t of my compensation includes a fully furnished campus apar t-
ment located within the area I oversee. Living in the halls has been an interest-

ing experience in that I have the opportunity to conveniently visit events hosted 
by my RA's and colleagues whereas if I lived off campus it would be far more 

difficult. It has afforded me the opportunity to really connect with the campus as a staff member.  

Question: How many staff do you supervise?  
 
Answered by Steve Romenesko, Area Director of Musser and the Townhouses:  I supervise 13 Resident assistants and 3 house managers 
– these staff are spread across Musser Hall, the 10 townhouses, Geffert House, Prentice House, Allen House, Wilson House, Parish House, Page 

East (Jewish Interest House), Page West (Muslim Interest House), Douglas House (FISH – the Christian community on campus), and Rice House. 

Question: What is something that we would be surpr ised to hear  is in your  job descr iption? Or  what is something you do in your  job that  
would surprise us? 
 
Answered by Rae Horton, Area Director of the Complex: This role pr ides itself on the availability for  collaboration. We all engage in di-
visional projects which has us working a small number of hours in another department within the Division of Student Life. I work out of the Dean 
of Students Office on a variety of projects and with our Green Dot Implementation Team. This allows us to explore different functional areas to 

better prepare us for our next steps.  

Question: What have you taken away from your  exper iences as an Area Director  and Residential Life so far?  
 
Answered by Rae Horton: I have learned a lot about the impor tance of self-care and wellness. Our position requires that we have some very 
difficult conversations which can sometimes deplete our reserves. Taking additional time to do something for ourselves such as take a quick walk 
around Sayles or phone a colleague are welcomed and highly advised so we can continue to be supportive for our students and each other. This is 

not only a trend within my office but the whole of our Division.  

Question: What does a typical on-call week look like? 
 

Answered by Steve Romenesko: That’s a tough one to answer!  On call var-
ies wildly from week to week, some weeks the phone hardly rings and others 
it feels like it never stops.  The standard stuff is picking up the phone on a 
Friday from another AD and RAs checking in while going on duty and after 
rounds on Friday and Saturday nights.  From there, however, everything else 
comes unannounced.  In my time at Carleton I’ve gotten calls about a myriad 
of policy violations, roommate conflicts, facilities emergencies large and 
small, students in mental health crisis, missing students, parents calling about 
a host of things, and I’m sure a lot of things I’m forgetting.  We’re fortunate 
here at Carleton that Security and Central Staff on call are great allies to the 
AD on call team and have helped me a ton when I’ve needed it. 
 
Question: How do you balance your  work life with your  personal time?  
 
Answered by Elizabeth Charnell: Even with living where I work, I try to 
make sure that once it's time to call it a day, I leave my work in the office. I 

also make time for the things I want to do like hanging out with friends, work-
ing out, watching sports, etc.  

Area Director Elizabeth Charnell and her 
2017-18 RA Staff 

Area Director Steve Romenesko and his 
2017-18 RA Staff 



“From I Have a Dream to I Have a Plan: 
Leveraging Pragmatism to Conquer Oppression” 

 
By: Walter Paul 

 
Sophomore year, I gave a speech at this dinner that touched on a range of issues. The critical message of that speech was that those malicious specters that 
Reverend Dr. King so gracefully fought against continue to poison the lives of many. In other words, Dr. King had a dream about a nightmare that persists 
and continues to chain historically oppressed groups in sorrow and misfortune. Unfortunately, this message is still relevant to this day. 
 
Immigrants continue to be called “aliens” as a means of excluding them from a country that propagates life, liberty, and the pursuit of happiness but fails 
to extend these rights to all members of its citizenry.  The ideology of white supremacism is again being touted by a fearful, threatening subset of the pop-
ulation whose directives of exclusion and oppression of non-white civilians has killed some, injured many, and frightens the remainder of us.  The 1% is 
growing richer, and are politically and systematically supported by the government of the people, by the people, and for the people that makes laws at the 
expense of people. 
 
Rogue members of the police force continue to wage an assault on the very civilians they promised to serve and protect under oath, an evidently high pro-
portion of whom look like me.  And despite early-19th century abolition across the world, there’s reportedly a slave trade in Libya that the world continues 
to bury its head under the sand about, again leaving those in the far-flung corners of the world up a creek without a paddle to fend for themselves, while at 
the same time implementing neocolonialist policies that exploit their weak states and further disadvantages them. 
 
Finally, members of the LGBTQX community continue to be stigmatized and denied their humanity and acceptance in various spaces for who they are. 
And this isn’t just in the homophobic rhetoric we hear from our peers or out in public, but extends to the workforce, housing practices, and other indus-
tries that are structurally maintained to ostracize them. 
 
So, it’s abundantly clear that oppression was not this transient moment in our country’s history, but a fixed continuum; that is, one of the most consistent 
and persistent elements of this country’s social and political development. In fact, this country was built through the oppression of others beginning with 
the Original Americans, who were displaced from their OWN land and the African slaves who were forced to a country built by them but not for them. 
 
James Baldwin profoundly professed, that people are trapped in their history and history is trapped in them. Likewise, this country is locked in an oppres-
sive history, and that oppressive history is locked in its systems. 
 
And, just in case it wasn’t clear, any country that harbors these aforementioned debased precedents and can be characterized the above way are the very 
shithole countries that beg reconstruction. 
 
Most importantly, these issues cannot be ignored as we celebrate Dr. King’s legacy. The historically rooted and structurally reinforced systems of oppres-
sion of our time must be accounted for in order for a better future in which we’re “judged not by the color of our skin but the content of our character.” 

 
Now, while my pessimistic representation of these pressing times may suggest that I’m an 
angry college student ready to give up and declare all of us eternally doomed, I can assure 
you that isn’t the case. 
 
I’m an impatient optimist. I have a burning and urgent faith in our abilities to seize the pen 
of history to overwrite those oppressive principles and values that propagate marginalization. 
Of course, I understand that some of you are exhausted. We’ve reached the point where 
we’re sick and tired of saying we’re sick and tired of being sick and tired. The light at the 
end of the tunnel appears dimmer; the achievement of our social justice goals despondently 
distant. Still, I derive my hope from what I’ve witnessed from you. 
 
For those who are unaware, it’s my senior year here at Carleton. I’m two terms, 5 months, 
and 17 academic weeks from graduation. Not that I’m counting, of course. Throughout my 
time at Carleton, I’ve sat in on or led some of the most thoughtful and enriching conversa-
tions in classes and various clubs and organizations. Along with my peers and the College, 
I’ve been a part of initiatives and projects that have sought to improve the lives of marginal-
ized students on campus and oppressed groups outside the “Carleton Bubble.” 
 
As CSA President, I’ve enjoyed seeing the ill-defined higher education mantra of “diversity” 
manifest itself in the medley of activities and interests of Carleton students. You’ve anchored 
your talents to birth initiatives that have enriched life here at Carleton. For example, I’ve 
witnessed the establishment of organizations ranging from a social justice organization to a 
cheese club. But beyond discussions about cheese, which are valuable and important in their 
own right, there have been vibrant and imperative discussions about the unrelenting grasp of 
capitalism on human behavior and world governance, the deeply ingrained machinery of the 
patriarchy, and the incessant threat of white supremacism. This is promising. It fuels my 
burning hope. But please be wary. Do not rest on these discussions and be comfortable in 
idealism because these troubling times also call for transformational pragmatism. And this is 
my crucial message I hope to leave you with today. 
 
My fear is that our seemingly quixotic hope found in the discussions we have with one an-
other often clouds the necessity of pragmatic agency and risks impotent activism. While 
we’re safe to believe that the arc of history will ultimately bend towards justice, we must 

also understand that direct action must be employed to ensure that it does. Surely, being an academically engaged Carleton community is  
community is fruitful and progressive for our education and for comprehending those issues we seek to rectify, but that’s not enough. 
 
What we need is an actively engaged Carleton community inside and outside the classroom and this bubble. The need for justice is so urgent 
today that “I Have a Dream” holds less weight than “I Have a Plan.” Be vocal against injustice but remember that the Promised Land Dr. King 
imagined for us is possible to the extent that we come together and force our way to it, rather than standing idly by speaking about it. 
 
Indeed, this easier said than done for the struggle for justice is mountainous. But it should be. It shouldn’t be easy. Because, the oppression we 
seek to eradicate is not merely a stain on the fabric of this country that can be magically washed away by a Civil Rights Act, an Oscar award to 
the first black female actress, a Supreme Court case legalizing same marriage, or the election of our first black President. Rather, it is the very 
complexly sewn fabric itself that makes this so called “free world” country what it actually is: the paradoxical product of exclusion and preju-
dice that restrains the life, liberty, and pursuit of happiness of the oppressed. 
 
In his Letter from the Birmingham Jail, Dr. King remarked that, freedom is never willingly given up by the oppressor. Rather, it must be ac-
tively demanded by the oppressed. I encourage you to employ your privileged academic tools and fortitude to rectify those deeply ingrained, 
systematically reinforced dogmas of oppression that were meant to denigrate marginalized groups. Once we act and employ these practical 
tools to structurally reform those systems and industries created to hurt us, we can let freedom ring. 
 

 
MLK Dinner Celebration Speech 

By: Anesu Masakura 
 
I smile wryly whenever I go through my freshman photos. It is hard to believe that just two years ago, I arrived in the United States, fresh-
faced and starry eyed, weighed down by suitcases, expectations and an overwhelming fear of the unknown. In my head, as well as in my diary 
and journal, was a clear strategy of how I would ‘attain greatness’. 

It amazes me to look back and realize how drastically my interests have changed, how dramatically my intellectual aspirations have evolved 
and how even my fears are not the same anymore.  The certainty I once had about what I wanted to see and achieve is gone, the answers re-
placed by more and more questions about myself, my path, and my future in this country. 

Prior to my arrival in the States, I had only seen snow on television. It was with great anticipation 
and excitement that I waited for the first snowy day.  I vividly recall my first encounter with snow; it 
was one of those mornings when I would steal glances at the rising sun from behind my computer 
while frantically working to finish a paper. From my window in Musser, I noticed the ice crystals 
slowly dropping to the ground. 

The sight was breathtaking. 

I dropped all my work, raced to the window; and saw that Carleton’s campus had been transformed 
into a picturesque scene from a Disney movie. The beauty of what I was seeing almost moved me to 
tears. 

Of course, the novelty has long since worn off. With snow comes the obligation to wear layers of 
coats, all of which have to be removed upon entering a building.  There is also the hassle of having 
to trudge to class in ridiculous snow boots. And after the snow comes the freezing rain which covers 
the roads with ice, turning the simple task of walking into a Hunger Games-esque challenge. 

These days, my heart sinks when I see the snow. My optimism dies. My enthusiasm falters and I just 
want to go home. 

Having never encountered snow before, I was afraid that when the snow did come, I would freeze. 
Today, I worry about a different kind of cold I hadn’t encountered before America. My fear has 
evolved into a paranoid feeling that the cold bigotry of this president and his cohort is going to 
smother the warmth out of me. Not more than 8 months ago, when white supremacists clashed with 
a crowd of anti-fascists and anti-racist protesters, he appropriated the blame to violence on many 
sides. Just a few days ago, he made some pretty racist comments about immigrants coming from, to 
use his exact words, “shithole countries” such as mine. 

I’ll be honest, these are sad and scary times in America. I won’t go into detail of how this administration has been working hard to undermine 
the legacy of Dr. Martin Luther King, in whose remembrance we are here today. I won’t go into detail of how harder it is now to be black, to 
be gay, to be an immigrant, to be a woman…it is cold in America. I, however, choose to be optimistic. You see, I am an optimist; whether it is 
by nature or nurture, I do not know. I choose to remain optimistic because 63 years ago Dr. King, along with many other African-Americans in 
Montgomery, successfully fought against a system of racial segregation and bigotry with the weapon of protest and love and nonviolence. I 
choose to remain optimistic because 55 years ago Dr. King had a dream of justice rolling down like waters and righteousness like a mighty 
stream. I choose to remain optimistic because I now know that, to quote Dr. King, the moral arc of the universe is long, but it bends towards 
justice. So, let us all remain optimistic. Let us stand by each other in these difficult times in the spirit of love and peace and steadfastness. Let 
us work together to bend the moral arc of this country towards what Dr. King envisioned more than 50 years ago. 

In conclusion, I’m glad to be here in a physical sense because I know this cold winter will pass, and the sun will shine again. I’m also glad to 
be here in a metaphorical sense because I’ll bear witness to, and possibly participate in, the flushing out of a system and culture of blatant rac-
ism, sexism, hate, and bigotry. Asante Sana. Thank you. 

Walter Paul ‘18 

Anesu Masakura ‘20 



On Monday January 15th, the Office of Intercultural and International Life host-
ed its annual Martin Luther King Jr. Celebration Dinner. It was a time to reflect 
and honor the contributions made by Dr. King Jr. The keynote speaker, Profes-
sor Charisse Burden from the African Studies and Political Science department 
gave insight into the more radical liberation ideas of Dr. Martin Luther King Jr. 
that many seem to have forgotten. She implored the audience in her thought-
provoking speech to not only associate Dr. Martin Luther King Jr with the “I 
Have a Dream” speech, but to remember that he also said “a riot is the lan-
guage of the unheard.” Along with Professor Burden, Dean of Students, Car-
olyn Livingston, CSA President, Walter Paul, Anesu 
Masakura, and Bethany Bobo presented speeches/
performances in honor of Dr. Martin Luther King Jr’s 
contributions and life. 

In the spirit of Dr. Martin Luther King Jr. the theme of 
the night was a call to action for the work that still 
needs to be done.  Included are the powerful speeches 
of Walter Paul and Anesu Masakura who tackled both 
the systemic oppression in the U.S. but also the urgency 
with which young people need to come together and 
push for change now. 

(continued on next page) 

 
 

 

 

 

 

 

REFLECTING ON JANUARY’S MLK DINNER: 

INSPIRING CHANGE FOR THE FUTURE 

Learning Strategies with Steve Schauz 

 
Tell us a little about yourself and your interest in Learning Strategies and Time 
Management coaching. 
 
I am an Area Director in Residential Life, and I work specifically with Goodhue and Ev-
ans Halls and the GSC Interest Houses.  Prior to coming to Carleton, I earned an MS in 
College Student Personnel from Western Illinois University; I attended Carroll University 
– a small liberal arts college in Wisconsin – where I graduated with a BA in Eng-
lish.  When I began my professional search, I knew that I wanted to return to my liberal 
arts roots, so I am very happy to be an environment that values this curriculum. 
 
With this question, I could just tell you about my job, but I always like to give more than 
that, too.  I am a runner; I ran a half-marathon about two years ago, and I have a per-
sonal goal to run another sometime in 2018.  I am a huge music fan and pending con-
certs include: Valerie June, Lorde, Phoebe Bridgers, and Lord Huron. Oh! And I have a 
cat named Cora, who is perfect and my feline sidekick…or more accurately, I am lucky 
simply to be in her majesty the Queen’s court. 
 
My role as the Learning Strategies and Time Management Coach is part of a divisional 
project assignment that all current Area Directors hold.  We each work in different areas 
on campus. I specifically wanted to work in the Academic Support Center because I 
have had a lot of experience with the learning process.  Most of my formal education 
has been based in student learning and development; furthermore, during my senior 
year of college, I had the opportunity to serve as an Undergraduate Teaching Assistant 
for a Postcolonial Literature course.  Within that role, I did a lot of learning strategies 
coaching and research. I wanted to continue supporting students with their academic 
and personal development within this role, as well as to further my own knowledge 
about best practices. 
 
How do students request your services? 
 
There are several avenues students can take to request my support.  The best way to 
do this is to complete the Request an Academic Skills Coach form online on the Aca-
demic Support Center website.  It asks some basic questions about what students are 
hoping to learn as well as for their availability. Once I receive this form, I reach out to set 
an appointment time during my Office Hours. 

 
I also welcome walk-in’s when I am available!  Priority goes to anyone who has previously made an appointment, but if I am free, I will help 
someone on the spot! 
 
What does the coaching process look like? 
 
This really depends on the skills an individual experience is hoping to learn or develop.  I really gauge what an individual needs and what sup-
port looks like based on those needs to determine what their individual process looks like.  A magician never reveals their secrets, but I will say 
that as I am meeting with a student and giving advice, I am simultaneously processing and calculating about what will best help this stu-
dent.  Sometimes, that looks like giving some homework to try out, and then setting up and appointment for diving in further. Sometimes, that 
looks like saying, “Cool, I think you’ve got this; go forth, and I’ll be here if you need me again.”  I tailor every process to the needs of the individu-
al. Which means everyone who comes in to see me can be prepared for a lot of questions… 
 
Those questions help me get a better picture, a deeper context, for what those needs might be.  And then I process and calculate as I men-
tioned before. There: you have seen the man behind the curtain a bit more! 
 
What information would you like students, faculty, and staff to know about the ASC and your services? 
 
Students: you can and should come see me in general, even if you are not currently “struggling.”  The learning process is ever evolving and that 
means what has worked for you before may not work as well in the future.  I focus on giving you the skills to become an active agent in your 
own learning process, and we can work on those skills at any and all times.  Not just when you feel like something isn’t working. 
Faculty: I am happy to visit your classes to discuss learning strategies, the learning process, or anything else that might be helpful for your stu-
dents.  Feel free to contact me. Additionally, please feel free to refer folks who are needing support with general learning processes to me. If it is 
more subject specific, refer folks to tutors, writing center, math center, etc. 
Staff: Similarly to faculty, please feel free to refer folks to me.  Furthermore, my background in Student Affairs is based in student learning and 
development.  So if you would like to discuss how learning impacts our role as staff members, I am also open to those dialogues.  I love to learn 
together! 
 

Steve Schauz, Area Director of Goodhue/
Evans and Academic Skills Coach 


