When Worlds Collide

Implementing a Joint Computer Help/Reference Desk
Carleton College—Northfield, MN

The Research/IT Service (“research it!”) in the Library

Research/IT provides a more convenient and integrated service to the students and
aids in collaboration between the Gould Library and ITS.

«Student computing worker provides software assistance and troubleshoots equipment
problems and login issues

*Reference librarians freed up to spend more time helping students with research

*New technology supports research using large data sets, GIS, and future research trends
*Students able to produce papers, presentations, multimedia projects in the same setting
where they conduct their research

*New furniture that can be reconfigured into different arrangements
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